DEPARTMENT OF COMMERCE
NORTH CAROLINA UTILITIES COMMISSION
CHIEF CLERK'S OFFICE

Records Retention and Disposition Schedule

The Records Retention and Disposition Schedule and retention periods governing the records sefies
listed herein are hereby approved. In accordance with the provisions of Chapters 121 and 132 of the
General Statutes of North Carolina, it is agreed that the records of the

CHIEF CLERK'S OFFICE

do not and will not have further official use or value for administrative, research, or reference purposes
after the respective retention periods specified herein. The N.C. Department of Cultural Resources
consents to the destruction or other disposition of these records in accordance with the retention and
disposition instructions specified in this schedule. However, records subject to audit or those legally
required for ongoing official proceedings must be retained until released from such audits or official
proceedings, notwithstanding the instructions of this schedule. Public records including machine
readable records not listed in this schedule are not authorized to be destroyed. The

CHIEF CLERK'S OFFICE

agrees to destroy, transfer or dispose of records in the manner and at the times specified herein. This
schedule is to remain in effect until superseded.
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PROGRAM RECORDS RETENTION AND DISPOSITION SCHEDULE AMENDMENT

DEPARTMENT OF COMMERCE
NORTH CAROLINA UTILITIES COMMISSION
CHIEF CLERK’S OFFICE

Amend the program records retention and disposition schedule approved May 15, 2000
by changing the description of Item 34962 as shown on substitute page dated February
28, 2002.
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UISPOUSITION INSTRUCTIONS: Scan in office paper records and record
onto optical disk when received., Transtfer paper copies of scanned
records to tne State Fecords Center after 2 years to be microfilmed
for permanent storace. Yicrofilmed paper records will be destroyed
in the State Pecordas Center after microfilmino. The oricinal copy
{silver=halide) of microfilm will be stored permanently in the
State Archives vault. Retain in office optical disks permanently.
Transfer security copy to an off=site tocation for backup storage

and updgate monthly.

ltem 560. IMACTIVE DUCKETS (RATE CASES)Y FILF, Records
concerning rate cases heard by the commissioners. File includes
exhioits {aoplications, orders., and transcripts) of cases,
correspondences concerns, complaints, and other related recordsa

DISPUSITION IMNSTRUCTIONS: Transfer to the State Records Center 1
year fter closing and if case is not on appeal. Pecoras will bpe
neld for agency in the State Pecords Center 20 additional years and

[a3)

then transferred to the custody of the Archives.

Item Sole TRANSCRIPTS FILE. Ofticial copies of transcrints of
docket cases heard by the commission.

DISPUSITION INMSTRUCTIONS: Kecords transferred to Active Dockets
File (ltem 12477). Transfer records currently stored in the State
xecords (enter to the custody of the Archives ¢0 vears from date
received.

Item 5672, GENERAL ORDER DOCKETS FILF. Rulemaking procedures and

ne File dincludes orders concerning
m

«,
-
orders initiated by th COmmissio
ompanies under the commissiont®s

.i’
electricals, teltepnhonesr and gas c«
jurisdiction.

DISPOSITION INSTRUCTIONS: Transfe he State Records Center 2
years after closing. Recorags will pe held for aacency in the State
Records (enter 20 additional vear t n transferred to the
custedy of the Archives.



Commission

1)

.

Iy
h

jA3)
o]
O

o
193]

ae

S

—h

W
ps

5]
(@]

[
b

s3]

%3]

INSTRUCT INNS

a8

e

er]

-t 8

ot

[N ]

UISPUSITION

after f1

I

v

FLECTRIC
concerni

ke

supolierse.

DISPUSITION
administrative

INSTRUCTIONS :

ional year

hearinnsa
eduled for

motor tra
proceeaginag

(W]

ISTRUCT IONS =

1

AULLETTINS
Carolina

concerning

sioners
~anscri

recordse

the
on

Lenter

utilit

~+

Records Center

M D
[s1]

-

additional years and

companies and
missions

and record

ce
oy
rol pr
Ly

e

fice paper conies of

security copy to
monthlye.

cases to be

oras ¢

wcludes pending

ptse.

Inacti

issueda

~espondence and other
slectrical

Records Center

en transferred to the

dates set
ist of truck

[A3)

Listing weekly
commission,.

=3
<

D

e

()

D



partment of Commerce

[
D

wortn Carolina Utilities Commission

Chief Clerk®s Office

MAT L ASSOCTATION OF REGULATORY UTILITY COMMISSTIONS
c TIM: L. Peference cooies of bulletins published by

DISPUSITION INSTRUCTIONS: Lestroy in office when administrative
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[tem 1¢

published reports concerning orders and decisions issued by the
qorth Carolina Utitities Commission.

DISPUSITION INSTRUCTIONS: Transfer 10 or more copies (as reguired)
o) he State Documents Clearinghouse, State

4
of each publication to t
Library of North Carolina when received from orinters, in accordance
4ith G.Se 125=11.7/11.8. Destroy in office remaining copies and
relateg records when reference value ends,

ET TANDEX FILE. index card file for
bers, names of companiess, and
e Deen used.

in in office permanent ly.

led docket cases
containing configdential inform tility companies.
File includges utility comnanies® names, financial information, rate
information, employees® salaries information, and otner related
information. (Comply with epplicable provisions of G.S. 132=1.7
regarding confidentiality of recor
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ITtem 1.

DISPUSITION IMSTRUCTIONS: Transfer to the State Records Center
after 5 year{(s}). Records will be held for agency in the State
kecords Center S5 auaditional years and then transferred to the

P
custody of the Archives.
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[tem 34960, DeETATLED AGENMD - Listing of detailed items on
commission®s agenda including explanations and recommendations.

in office paner records and record

d. Destroy in of fice paver copies of
1ty control procedures have peen

ce afrer 5 vears. Transfer security
or hackup storagce and update monthly.

DISPUSITION INSTRUCT
onto optical disk wh
scanned records afte
comdoleted. Frase/destr
copy to an off=site locaticn
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item I4757, STAR Y COFCREN(E TRANSCPIPTS FlL e, Transcriots nf
seckly stat? conferances wnich ars helu fTor regu

pe nresentesd to the (nmmission for aporoval. (rFarties of record to
the uroceeoint and the ceneral oublic are allowsd to sosak to
oresent thedir visws/eonncerns to the (ommission.Y fgended N2=28-07

ST TOSITING THSTRIITINNS s Trarsfer to the State fdecords Center
sfter o yearisi. Tzcords will pe helyg for sgency in the State
swecords Center 5o oacditional years and then transferred to tha
custaody of the Aprchives.

ptem Lol L7, SOCYET S s PR ICATION UATA S8 (L SCTRPONICY FILE,
Gachine readabile recoras comcerning ancuments filed ana grders

;!
1ssued, Clectraonic file dncludes docket numbherse dates filed,
Jescripgtion of Agrumentss, and otner related d3ta. (File maintenance
GNa Dackup nrocedures are conductes oy Denzrtment of Tommerces
vortn ocaerolina Mrildities Tommissinn Local Area MNetwork (LA
Aadiinistratory,

JICTORITINN THsTRHCTINNT s rasaldestray in office when subearsedad
or oosuolate,

Iten L4714, GTILITY CN@2aNIYs AT F necords concerning
sromotional activities and cortact information of utility

a
cownanies. Filz dncludes address 2nd staff channes, promotrinnal
tarift offerings, fatality recortes, and othepr related informatinn.

SILPORIT o STl CT [N Trarnsfer to the state Hecords (enter
after o yerarisi. “ecorus «43lL e helyg for anancy in the State
cecords Center 5 zaditionsl years and then transferred to the

custody 0f tas Arcnives.,




